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EXPERTISE SKILLS

* ltinerary Planning

* Resource Optimization
» Data Analysis

* Risk Management

* Team Mentorship

» Customer Engagement

LANGUAGES

* English
* Spanish

e French

CERTIFICATION

» Bachelor of Arts in Business
Administration, Maritime Studies,
California State University, 2011
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Director, Innovation Labs
sarah.j@email.com

Michael Brown
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MICHAEL ANDERSON

CRUISE OPERATIONS MANAGER

Innovative and analytical Cruise Operations Manager with a rich background in
maritime logistics and guest services. Over 12 years of experience in
managing cruise line operations, specializing in itinerary planning and resource
optimization. Proven ability to enhance operational workflows, resulting in
increased customer satisfaction and loyalty. Expertise in utilizing data-driven
insights to inform strategic decisions and improve service delivery.

PROFESSIONAL EXPERIENCE

Voyage Adventures Mar 2018 - Present

Cruise Operations Manager
¢ Managed comprehensive cruise itineraries, ensuring operational excellence
and adherence to schedule.

¢ Implemented new technologies to streamline booking processes, enhancing
customer experience.

e Led a team of operational staff, providing mentorship and training to improve
service outcomes.

¢ Conducted risk assessments and developed strategies to mitigate potential
operational disruptions.

¢ Collaborated with marketing to promote cruise packages, resulting in a 35%
increase in bookings.

¢ Monitored and reported on key performance indicators to drive continuous
improvement initiatives.

CruiseLine Innovations Dec 2015 - Jan 2018

Operations Analyst
¢ Analyzed operational data to identify trends and recommend improvements to
management.

¢ Supported the development of operational policies that enhanced safety and
compliance.

¢ Assisted in planning and executing special events aboard cruise ships,
increasing guest engagement.

¢ Maintained communication with vendors and suppliers to ensure timely delivery
of services.

e Prepared detailed reports on operational performance for senior leadership
review.

¢ Facilitated training sessions on new operational procedures and compliance
requirements.

ACHIEVEMENTS
* Increased booking rates by 30% through effective marketing and operational
strategies.

+ Developed training programs that resulted in a 25% improvement in staff
performance metrics.

» Awarded 'Best Operational Manager' in 2020 for outstanding contributions to
service excellence.



