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Senior CRO Analyst

Distinguished CRO Analyst with extensive expertise in conversion rate optimization, leveraging sophisticated analytical
methodologies to drive revenue growth and enhance user engagement across diverse digital platforms. Demonstrated proficiency
in utilizing advanced data analytics tools to identify optimization opportunities, resulting in substantial increases in conversion
metrics and overall business performance.

WORK EXPERIENCE

Senior CRO Analyst | Global Digital Solutions Inc. Jan 2022 - Present

« Conducted comprehensive analysis of user behavior and conversion funnels to identify key areas for optimization.

» Developed and executed A/B testing strategies that improved conversion rates by over 25% within a six-month period.

» Collaborated with UX/UI teams to redesign landing pages based on user feedback and data insights.

» Utilized Google Analytics and Adobe Analytics to track performance metrics and generate detailed reports for stakeholders.
« Implemented retargeting campaigns that increased customer engagement by 30% across digital platforms.

» Led workshops to educate marketing teams on data-driven decision-making processes and tools.

CRO Specialist | Innovative Marketing Agency Jul 2019 - Dec 2021

» Analyzed website performance data to identify opportunities for conversion improvement.

« Designed and executed multivariate tests to evaluate the effectiveness of different marketing strategies.

« Partnered with content teams to optimize messaging and improve user engagement on key landing pages.
» Tracked and reported on conversion metrics, providing actionable insights to enhance marketing strategies.
» Utilized heat mapping tools to assess user interaction and improve site navigation.

» Created detailed documentation of testing processes and outcomes to inform future optimization efforts.

SKILLS

conversion rate optimization data analysis A/B testing multivariate testing Google Analytics

stakeholder communication

EDUCATION

Master of Science in Marketing Analytics Berkeley; Bachelor of Arts in Business Administration
University of California

ACHIEVEMENTS

» Increased overall conversion rates by 40% through targeted optimization strategies over two years.
» Awarded 'Top Performer' for exceeding quarterly revenue targets consistently for three consecutive years.

» Recognized for developing a comprehensive training program that enhanced team proficiency in data analytics tools.

LANGUAGES

English Spanish French



