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PROFILE

Strategic and analytical CRO Analyst with a profound ability to translate

complex data into actionable insights that enhance online conversion rates.

Over 8 years of experience in the e-commerce sector, specializing in user

experience optimization and funnel analysis. Expertise in deploying advanced

testing frameworks and analytical tools to drive informed decision-making.

EXPERIENCE

CRO LEAD ANALYST

E-Commerce Enterprises

2016 - Present

Led a team of analysts in executing comprehensive conversion optimization

projects across multiple platforms.

Implemented data-driven strategies that improved conversion rates by 22% in

under one year.

Conducted extensive user behavior analysis to inform website redesign

initiatives.

Collaborated with marketing teams to optimize PPC campaigns for increased

ROI.

Facilitated training sessions on best practices in conversion rate optimization.

Utilized customer surveys and feedback to enhance product offerings and

service delivery.

CRO ANALYST

Web Dynamics

2014 - 2016

Developed and executed testing strategies that increased landing page

conversions by 18%.

Analyzed user data to identify bottlenecks in the conversion funnel.

Created detailed reports on user engagement metrics and presented findings

to senior management.

Collaborated with development teams to implement technical enhancements

for improved performance.

Monitored and reported on the success of various marketing campaigns.

Conducted competitor analysis to identify industry benchmarks and best

practices.

MA

conversion optimization•

user behavior analysis•

data visualization•

e-commerce strategy•

project management•

team leadership•

English•

Spanish•

French•

Boosted website traffic by 40% through

enhanced SEO strategies and

conversion optimization.

•

Received the 'Innovator Award' for

developing a new testing framework

that streamlined processes.

•

Achieved a 20% increase in customer

satisfaction scores through targeted

improvements.

•


