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PROFILE

Dynamic and innovative Crisis Communications Specialist with a robust

background in public relations and emergency response. With a career

spanning over 12 years, this professional has honed a unique skill set that

integrates strategic communication with crisis management. Proven expertise

in developing proactive communication strategies that effectively address

potential crises before they escalate.

EXPERIENCE

CRISIS COMMUNICATIONS DIRECTOR

National Health Services

2016 - Present

Designed and launched a crisis communication framework that improved

response time by 50% during public health emergencies.

Coordinated press conferences and media briefings, effectively managing

public perception during crises.

Implemented a 24/7 crisis response team, ensuring round-the-clock readiness

for any emerging issues.

Conducted risk assessments to identify potential crises, leading to the

development of preemptive communication strategies.

Established partnerships with local media to facilitate rapid information sharing

during emergencies.

Monitored media coverage and public sentiment to adjust communication

tactics as needed.

PUBLIC RELATIONS MANAGER

Innovative Solutions Agency

2014 - 2016

Managed client communications during major events, ensuring consistent

messaging across all platforms.

Developed crisis response plans for various clients, enhancing their

preparedness for potential crises.

Conducted media training sessions, empowering clients to effectively

communicate during emergencies.

Coordinated with external stakeholders to gather insights and improve crisis

communication strategies.

Measured the effectiveness of communication strategies through analytics

and stakeholder feedback.

Produced crisis communication materials, including press releases and FAQs,

for client distribution.

MA

Crisis Planning•

Media Strategy•

Stakeholder Communication•

Public Health Messaging•

Risk Management•

Analytics•

English•

Spanish•

French•

Instrumental in managing

communication during a nationwide

health crisis, resulting in a 25%

increase in public compliance with

health guidelines.

•

Recipient of the Public Relations Society

Award for excellence in crisis

communication.

•

Authored a widely recognized article on

crisis communication best practices

published in a leading industry journal.

•


