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SUMMARY

Strategic and results-oriented Crisis Communications Specialist with over a decade of experience in managing high-stakes

communication during emergencies. Proven track record in developing and executing comprehensive crisis communication

plans that effectively mitigate reputational risks and enhance stakeholder engagement. Expertise in media relations,

message crafting, and stakeholder management, ensuring timely dissemination of information during crises.

WORK EXPERIENCE

Senior Crisis Communications Manager Global Tech Solutions Jan 2023 - Present

Developed and implemented crisis communication strategies that reduced negative media coverage by 40% during

product recalls.

Led a team of communication professionals in crafting key messages for stakeholders during high-profile incidents.

Conducted media training sessions for executives to enhance spokesperson effectiveness in crisis situations.

Monitored and analyzed social media sentiment to adjust communication strategies in real-time.

Collaborated with legal and compliance teams to ensure messaging aligned with regulatory requirements.

Prepared detailed post-crisis reports to evaluate response effectiveness and inform future strategies.

Crisis Communications Consultant Reputation Management Group Jan 2020 - Dec 2022

Advised clients on crisis management frameworks, enhancing their preparedness for potential emergencies.

Executed comprehensive communication audits to identify vulnerabilities in existing crisis plans.

Facilitated workshops to train corporate leaders on crisis communication best practices.

Crafted tailored communication strategies for various industries, including healthcare and finance.

Provided real-time communication support during crises, ensuring timely and accurate information dissemination.

Evaluated the effectiveness of crisis responses through stakeholder feedback and media analysis.

EDUCATION

Master of Arts in Communication, University of California, 2014 Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: Crisis Management, Media Relations, Strategic Planning, Stakeholder Engagement, Risk Assessment,

Public Relations

Awards/Activities: Successfully managed communication during a major corporate scandal, resulting in a 30% increase

in public trust as measured by surveys.

Awards/Activities: Recognized with the Excellence in Communication Award for outstanding crisis management during a

natural disaster.

Awards/Activities: Developed a crisis communication toolkit adopted by over 50 organizations nationwide.

Languages: English, Spanish, French


