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Crisis Communications Manager

Transformational and strategic Crisis Communications Manager with a solid foundation in the retail sector. Expertise in managing
communication during crises that affect customer trust and brand loyalty. Proven success in developing and implementing crisis

communication strategies that resonate with diverse audiences. Skilled in leveraging digital platforms to engage stakeholders and
provide timely updates.

WORK EXPERIENCE

Crisis Communications Manager | Retail Solutions Inc. Jan 2022 - Present

« Designed and implemented crisis communication strategies that minimized customer churn by 20% during a major incident.
* Managed real-time communication during product safety recalls, ensuring customer trust.

o Collaborated with marketing teams to align crisis messaging with brand values.

» Conducted training for staff on crisis communication best practices.

« Utilized customer feedback to enhance future crisis communication strategies.

* Monitored social media channels to gauge public sentiment and adjust messaging accordingly.

Crisis Communication Advisor | Consumer Advocacy Group Jul 2019 - Dec 2021

« Provided strategic communication guidance to retail clients during crises.

« Facilitated workshops to enhance crisis preparedness and response.

« Developed tailored crisis communication plans for various retail environments.
* Monitored industry trends to anticipate potential communication challenges.

» Collaborated with legal teams to ensure compliance in messaging.

» Evaluated communication effectiveness post-crisis to inform future strategies.

SKILLS

Crisis management Retail communication Stakeholder engagement Digital strategy Customer relations

Team collaboration

EDUCATION

Bachelor of Arts in Business Communications 2015 -2019
New York University

ACHIEVEMENTS

» Successfully navigated a major product recall, preserving brand integrity and customer loyalty.
» Increased customer engagement by 40% through effective crisis communication strategies.

* Recognized for excellence in crisis management by the Retail Industry Association.

LANGUAGES

English Spanish French



