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Dynamic and results-oriented Crisis Communications Manager with a focus on

the technology sector. Extensive experience in managing communication

strategies during product recalls and cybersecurity incidents. Proficient in

utilizing digital communication tools to engage stakeholders and address public

concerns. Strong ability to develop crisis communication frameworks that protect

brand integrity. Known for fostering collaborative relationships with technical

teams to ensure accurate messaging.

WORK EXPERIENCE

CRISIS COMMUNICATIONS MANAGER

Tech Innovations Corp.

2020 - 2025

Developed crisis communication strategies for multiple product recalls, reducing

negative media coverage by 45%.

Managed real-time communication during a cybersecurity breach, ensuring timely

updates to customers.

Collaborated with product teams to create consumer-facing messaging that

addressed safety concerns.

Conducted simulations to test crisis response protocols and improve team

readiness.

Utilized social media analytics to gauge public sentiment and adapt messaging.

Created a crisis communication playbook for internal use across departments.

CRISIS COMMUNICATION ADVISOR

Digital Solutions Agency

2015 - 2020

Advised clients on crisis communication strategies during digital product launches.

Facilitated training workshops on crisis management for tech startups.

Developed crisis communication templates for rapid deployment during incidents.

Monitored digital trends to anticipate potential communication challenges.

Collaborated with marketing teams to ensure cohesive messaging during crises.

Analyzed post-crisis outcomes to improve future communication plans.

Crisis communication•

Digital strategy•

Stakeholder engagement•

Product management•

Social media analytics•

Team collaboration•

English•

Spanish•

French•

Successfully mitigated the impact of a

major product recall, preserving brand

reputation.

•

Increased customer engagement by

35% through effective digital

communication during crises.

•

Recognized for innovation in crisis

communication strategies by the Tech

Industry Association.

•
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