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PROFILE

Innovative and analytical Crisis Communications Manager with extensive

experience in the healthcare sector. Expertise in crafting strategic

communication plans that address sensitive issues while maintaining public

trust and compliance with regulatory standards. Skilled in crisis risk

assessment and response, with a strong focus on patient safety and

organizational reputation. Proven ability to work collaboratively with medical

teams and leadership to ensure accurate messaging during emergencies.

EXPERIENCE

CRISIS COMMUNICATIONS DIRECTOR

HealthFirst Medical Center

2016 - Present

Developed crisis communication protocols that improved response efficiency

by 40% during emergencies.

Collaborated with clinical teams to ensure accurate dissemination of health

information.

Conducted risk assessments related to public health crises, providing

actionable recommendations.

Led internal training sessions on crisis communication for over 300 staff

members.

Implemented a digital communication platform to streamline crisis updates.

Monitored media coverage and public sentiment to adjust communication

strategies in real-time.

CRISIS COMMUNICATION SPECIALIST

City Health Department

2014 - 2016

Developed communication plans for public health emergencies, enhancing

community awareness.

Coordinated with local media to disseminate critical health information

effectively.

Analyzed public feedback to improve future crisis communication strategies.

Facilitated community workshops to educate the public on health crisis

preparedness.

Collaborated with emergency response teams to align messaging during

health crises.

Created informative materials for stakeholders to promote transparency and

trust.

MA

Crisis communication•

Public health•

Stakeholder engagement•

Risk management•

Training development•

Media strategy•

English•

Spanish•

French•

Led a successful communication

strategy during a public health

outbreak, resulting in a 50% increase in

community engagement.

•

Awarded for excellence in crisis

management by the National Public

Health Association.

•

Improved internal communication

process, reducing response times by

25% during crises.

•


