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Phone: (555) 234-5678
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Address: San Francisco, CA

Website: www.michaelanderson.com

EXPERTISE SKILLS

* logistics management
 predictive analytics

» compliance auditing
» team leadership
 software integration

 operational efficiency

LANGUAGES

* English
* Spanish

e French

CERTIFICATION

» Bachelor of Arts in Logistics and
Supply Chain Management,
University of Logistics, 2018

REFERENCES

John Smith
Senior Manager, Tech Corp
john.smith@email.com

Sarah Johnson

Director, Innovation Labs
sarah.j@email.com

Michael Brown
VP Engineering, Solutions Inc
mbrown@email.com

MICHAEL ANDERSON

CREW SCHEDULING SUPERVISOR

Strategic and meticulous Crew Scheduling Manager with a comprehensive
background in logistics and operations management. Exceptional ability to
navigate complex scheduling challenges while ensuring compliance with all
regulatory requirements. Proven experience in utilizing advanced scheduling
tools to enhance workforce productivity and operational efficiency. Recognized
for fostering a collaborative environment among crew members and
operational teams, promoting a culture of excellence and accountability.

PROFESSIONAL EXPERIENCE

SkyHigh Airlines
Crew Scheduling Supervisor

Mar 2018 - Present

e Supervised a team responsible for creating and managing crew schedules for
domestic and international flights.

¢ Implemented a predictive analytics tool to forecast crew requirements based on
historical data.

¢ Conducted regular audits of crew schedules to ensure compliance with labor
laws and company policies.

¢ Facilitated cross-departmental meetings to address scheduling conflicts and
operational needs.

e Trained new team members on scheduling software and operational
procedures.

¢ Developed contingency plans to address unforeseen scheduling challenges.

AeroDynamics
Crew Scheduler

Dec 2015 - Jan 2018

e Managed daily crew scheduling for a fleet of charter flights, ensuring optimal
crew utilization.

o Utilized scheduling software to track crew hours and compliance with duty
regulations.

¢ Collaborated with flight operations to adjust schedules based on operational
changes.

¢ Implemented a feedback system for crew members to report scheduling issues.
¢ Analyzed scheduling metrics to identify trends and propose improvements.

¢ Assisted in the integration of new crew scheduling software across the
organization.

ACHIEVEMENTS

* Increased crew satisfaction ratings by 40% through enhanced scheduling
processes.

» Recognized for outstanding performance in optimizing crew schedules during peak
travel seasons.

+ Successfully reduced scheduling errors by 35% through improved training and
oversight.



