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San Francisco, CA

SKILLS

e crew management

» hospitality operations

* service excellence

+ compliance management
e training development

e team collaboration

LANGUAGES
« English
e Spanish
e French

EDUCATION

BACHELOR OF ARTS IN HOSPITALITY
MANAGEMENT, UNIVERSITY OF
CALIFORNIA, LOS ANGELES

ACHIEVEMENTS

» Increased guest satisfaction scores by
20% through improved crew training.

» Recognized for outstanding leadership
in crew operations at annual company
awards.

¢ Implemented a crew engagement
program that resulted in a 15%
increase in retention.

Michael

ANDERSON

Dedicated and detail-oriented Crew Operations Executive with over 8 years of
experience in the hospitality sector, specializing in crew management and service
excellence. Adept at creating and implementing processes that enhance crew
performance and improve guest experiences. Strong understanding of
compliance and safety regulations within the hospitality industry. Proficient in
utilizing technology to streamline operations and increase efficiency.

WORK EXPERIENCE

CREW SERVICES MANAGER

Luxury Resorts International

2020 - 2025

e Managed crew operations for a luxury resort with over 500 staff members.

e Developed training programs to enhance service delivery and crew skills.

e Implemented a new scheduling system that improved crew availability by 15%.
e Monitored crew compliance with hospitality standards and safety protocols.

e Coordinated with department heads to ensure smooth operations.

e Facilitated team-building workshops to enhance crew morale and collaboration.

CREW COORDINATOR

Global Hospitality Group

2015 - 2020

¢ Assisted in the scheduling of crew shifts for multiple properties.

e Maintained records of crew performance and compliance with standards.
e Supported management in developing crew engagement initiatives.

e Participated in training sessions to enhance service quality.

e Managed communication between crew members and management.

e Prepared reports on crew performance for operational reviews.



