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EXPERTISE SKILLS

» consumer lending

« credit evaluation

* risk assessment

» compliance management
 client relations

* market analysis

LANGUAGES

* English
* Spanish

e French

CERTIFICATION

* Bachelor of Arts in Economics,
University of Michigan
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Director, Innovation Labs
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Michael Brown
VP Engineering, Solutions Inc
mbrown@email.com

MICHAEL ANDERSON

CONSUMER CREDIT OFFICER

Seasoned Credit Officer with a robust expertise in consumer credit and lending
practices. Proficient in evaluating the creditworthiness of individual borrowers
and developing risk mitigation strategies. Demonstrated ability to leverage
financial data to support informed lending decisions. Highly skilled in
maintaining compliance with banking regulations and internal policies. Adept at
fostering strong relationships with clients to enhance customer loyalty and
retention.

PROFESSIONAL EXPERIENCE

Sunrise Bank Mar 2018 - Present

Consumer Credit Officer

¢ Evaluated consumer loan applications to determine credit risk and eligibility.

e Developed personalized lending solutions that improved client satisfaction
ratings.

¢ Conducted regular audits of loan portfolios to ensure compliance with
standards.

¢ Collaborated with marketing teams to promote new credit products.
¢ Trained new staff on consumer lending policies and procedures.

¢ Analyzed market trends to inform product development strategies.

Metro Credit Union
Credit Assistant

Dec 2015 - Jan 2018

e Supported credit officers in processing consumer loan applications and
documentation.

¢ Maintained accurate records of client interactions and loan statuses.
¢ Assisted in the preparation of credit reports for management review.
¢ Engaged in client follow-ups to gather additional financial information.
¢ Participated in training sessions on compliance and risk management.

¢ Monitored changes in consumer credit regulations to ensure adherence.

ACHIEVEMENTS

» Achieved a 95% customer satisfaction rating through exemplary service.

» Implemented a new client onboarding process that reduced processing time by
15%.

» Received recognition for outstanding performance in credit assessments.



