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Phone: (555) 234-5678

Email: michael.anderson@email.com
Address: San Francisco, CA

Website: www.michaelanderson.com

EXPERTISE SKILLS

 Technical Writing

» Content Strategy

» User Experience

+ SEO

» Project Coordination

* Research

LANGUAGES

* English
* Spanish

e French

CERTIFICATION

» Bachelor of Science in Technical
Communication, Georgia Institute of
Technology

REFERENCES

John Smith
Senior Manager, Tech Corp
john.smith@email.com

Sarah Johnson

Director, Innovation Labs
sarah.j@email.com

Michael Brown
VP Engineering, Solutions Inc
mbrown@email.com

MICHAEL ANDERSON

TECHNICAL COPYWRITER

Strategic Creative Copywriter with extensive experience in the technology
sector, specializing in creating content that demystifies complex concepts for
diverse audiences. Proficient in developing technical documentation,
marketing collateral, and web content that enhances user understanding and
engagement. Adept at collaborating closely with product teams to ensure
content aligns with product features and benefits.

PROFESSIONAL EXPERIENCE

Tech Innovations Inc. Mar 2018 - Present

Technical Copywriter
¢ Drafted user manuals and product descriptions that improved user satisfaction
ratings by 30%.

o Worked with engineers to translate technical specifications into compelling
marketing content.

o Created case studies that showcased product effectiveness and customer
success stories.

* Developed website copy that enhanced user experience and navigation.

¢ Conducted interviews with subject matter experts to gather insights for content
development.

e Managed content updates in alignment with product launches and revisions.

Digital Solutions Co. Dec 2015 - Jan 2018

Content Developer

¢ Produced engaging blog content that highlighted emerging technology trends.
¢ Collaborated with marketing teams to create cohesive content strategies.

¢ Researched and analyzed competitors to inform content positioning.

o Edited and optimized existing content for clarity and SEO efficiency.

¢ Facilitated workshops to enhance team knowledge on effective content
practices.

¢ Developed training materials for new hires in the content department.

ACHIEVEMENTS

» Contributed to a project that received the Best in Tech Content award.
* Improved documentation clarity, leading to a 40% reduction in customer service
inquiries.

» Recognized for exceptional collaboration on cross-departmental projects.



