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MICHAEL ANDERSON
T E C H N I C A L W R I T E R

Innovative Creative Content Writer with a strong background in technical
writing and product documentation. Expertise in transforming complex
information into user-friendly content that enhances understanding and
usability. Adept at collaborating with engineering teams to produce accurate
and comprehensive technical manuals and online help resources. Proficient in
utilizing content management systems and authoring tools to streamline
documentation processes.

PROFESSIONAL EXPERIENCE

Global Tech Solutions
Technical Writer

Mar 2018 - Present

Created and maintained user manuals, installation guides, and online help
documentation.

Worked closely with developers to understand product functionality and
features.

Conducted usability testing to gather user feedback on documentation.

Utilized authoring tools to produce high-quality technical content.

Ensured all documentation met quality and compliance standards.

Managed documentation projects from inception to completion, meeting
deadlines.

TechWrite Inc.
Content Developer

Dec 2015 - Jan 2018

Developed technical content for software applications and user interfaces.

Collaborated with cross-functional teams to gather necessary information.

Created FAQs and troubleshooting guides to assist end-users.

Participated in the review process to ensure clarity and accuracy of content.

Implemented feedback from users to enhance documentation usability.

Trained new team members on documentation standards and practices.

ACHIEVEMENTS

Technical Writing•

Documentation•

User Experience•

Content Management•

Editing•

Collaboration•

English•

Spanish•

French•

Bachelor of Science in Information
Technology, Georgia Institute of
Technology, 2015

•

Improved documentation user satisfaction ratings by 40% through enhancements.•

Received 'Employee of the Month' award for outstanding contributions to
documentation quality.

•

Successfully managed a documentation project that reduced time-to-market by
20%.

•


