MA

Phone: (555) 234-5678

Email: michael.anderson@email.com
Address: San Francisco, CA

Website: www.michaelanderson.com

EXPERTISE SKILLS

 Logistics management

» Negotiation skills

» Compliance adherence
» Stakeholder engagement
» Data reporting

* Customer support

LANGUAGES

* English
* Spanish

e French

CERTIFICATION

» Bachelor of Science in Business
Administration, New York University

REFERENCES

John Smith
Senior Manager, Tech Corp
john.smith@email.com

Sarah Johnson

Director, Innovation Labs
sarah.j@email.com

Michael Brown
VP Engineering, Solutions Inc
mbrown@email.com

MICHAEL ANDERSON

CORPORATE TRAVEL SUPERVISOR

Dynamic Corporate Travel Manager with a rich background in managing
complex travel logistics within high-pressure environments. Demonstrates
expertise in aligning travel strategies with corporate objectives, ensuring
maximum efficiency and cost savings. Known for exceptional negotiation skills
that secure beneficial contracts with travel providers, contributing to a
streamlined travel experience for employees.

PROFESSIONAL EXPERIENCE

International Business Corp. Mar 2018 - Present

Corporate Travel Supervisor
e Supervised a team of travel coordinators, ensuring adherence to corporate
travel policies.

o Optimized travel itineraries to minimize costs while maximizing employee
satisfaction.

¢ Implemented a feedback system to continuously improve travel services.

¢ Negotiated with providers to secure discounts and benefits for frequent
travelers.

¢ Maintained up-to-date knowledge of travel industry trends and regulations.

¢ Prepared monthly reports on travel expenditures for senior management
review.

Corporate Travel Group
Travel Operations Assistant

Dec 2015 - Jan 2018

¢ Assisted in arranging travel logistics for corporate meetings and events.

¢ Maintained accurate records of travel bookings and client communications.

¢ Provided administrative support to the travel management team.

¢ Responded to client inquiries and resolved travel-related issues promptly.

e Conducted research on travel options to recommend cost-effective solutions.

e Collaborated with the marketing team to promote travel services.

ACHIEVEMENTS

» Achieved a 30% increase in employee satisfaction ratings regarding travel services.

» Successfully implemented a new travel management system that reduced booking
errors by 50%.

* Recognized for outstanding team leadership during the annual performance review.



