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SKILLS

EDUCATION

MASTER OF SCIENCE IN TRAVEL

MANAGEMENT, UNIVERSITY OF DENVER

LANGUAGE

ACHIEVEMENTS

strategic planning•

supplier negotiation•

team leadership•

travel analysis•

client relationship management•

technology implementation•

English•

Spanish•

German•

Achieved a 40% increase in operational
efficiency through strategic process

improvements.

•

Recognized for outstanding leadership in
managing high-profile corporate

accounts.

•

Successfully implemented a feedback
system that improved service ratings by

30%.

•

Michael Anderson
LEAD  CORPORATE  TRAVEL  CONSULTANT

Strategic Corporate Travel Consultant with a focus on delivering tailored

travel solutions that meet the unique needs of corporate clients. Extensive

experience in analyzing travel trends and implementing cost-effective

strategies that enhance travel experiences while maintaining budgetary

constraints. Proven ability to negotiate favorable contracts with suppliers to

secure optimal pricing and service levels.

EXPERIENCE

LEAD CORPORATE TRAVEL CONSULTANT

World Class Travel Agency

2016 - Present

Led a team of travel consultants in managing corporate accounts, ensuring

policy adherence.

Developed travel strategies that resulted in a 30% increase in client

satisfaction.

Negotiated contracts with hotels and airlines, achieving significant cost

savings.

Implemented technology solutions to streamline booking and reporting

processes.

Conducted training sessions for staff on new travel management systems.

Analyzed travel data to inform decision-making and strategy development.

CORPORATE TRAVEL PLANNER

Corporate Travel Specialists

2014 - 2016

Managed travel arrangements for senior executives, ensuring compliance

with corporate policies.

Maintained detailed travel records and client profiles to enhance service

delivery.

Collaborated with finance teams to ensure accurate expense tracking.

Provided recommendations for travel improvements based on client

feedback.

Resolved travel-related issues efficiently, maintaining high levels of client

satisfaction.

Conducted market analysis to identify opportunities for cost savings.


