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PROFILE

Accomplished Corporate Travel Consultant with a robust track record of

enhancing travel efficiency for multinational corporations. With a keen eye for

detail and a strategic approach to travel management, this professional excels

in developing cost-effective travel solutions tailored to diverse client needs.

Skilled in leveraging technology to optimize travel operations and facilitate

seamless booking experiences.

EXPERIENCE

CORPORATE TRAVEL ADVISOR

Elite Travel Services

2016 - Present

Designed comprehensive travel itineraries for corporate executives, ensuring

optimal time management.

Utilized travel analytics tools to identify cost-saving opportunities for clients.

Managed vendor relationships to secure favorable rates and conditions.

Facilitated training workshops for clients on travel policy compliance.

Oversaw travel expense reporting, ensuring accuracy and adherence to

budgets.

Developed a customer feedback system to enhance service offerings.

TRAVEL COORDINATOR

Corporate Travel Agency

2014 - 2016

Streamlined travel booking processes, reducing average booking time by

40%.

Collaborated with finance departments to ensure timely invoice processing.

Maintained accurate records of travel arrangements and client preferences.

Resolved complex travel issues, achieving a 90% client satisfaction rate.

Conducted market research to keep abreast of new travel technologies.

Developed promotional materials for travel packages aimed at corporate

clients.

MA

travel efficiency•

client management•

expense reporting•

vendor negotiation•

training facilitation•

market research•

English•

Spanish•

French•

Increased client retention rate by 30%

through exceptional service delivery.

•

Recognized as 'Employee of the Month'

multiple times for outstanding

performance.

•

Successfully implemented a new

feedback system that improved service

ratings by 15%.

•


