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SUMMARY

Distinguished Corporate Travel Consultant with over a decade of experience in managing complex travel itineraries for high-

profile corporate clients. Expertise in negotiating contracts with airlines and hotels, ensuring optimal pricing and exceptional

service delivery. Proven ability to implement travel policies that align with organizational goals while maximizing cost

efficiency. Adept at utilizing advanced travel management software to streamline booking processes, enhance traveler

experience, and improve reporting accuracy.

WORK EXPERIENCE

Senior Corporate Travel Consultant Global Travel Solutions Jan 2023 - Present

Managed travel arrangements for over 300 corporate clients, ensuring adherence to company policies.

Negotiated contracts with airlines and hotels, resulting in a 20% reduction in travel costs.

Implemented a new travel management system, improving booking efficiency by 30%.

Conducted training sessions for junior consultants on industry best practices.

Developed and maintained relationships with key suppliers, enhancing service delivery.

Analyzed travel data to provide insights and recommendations to clients.

Corporate Travel Specialist Travel Experts Inc. Jan 2020 - Dec 2022

Coordinated travel logistics for executive teams, ensuring seamless travel experiences.

Utilized advanced CRM tools to track client preferences and improve service delivery.

Resolved travel-related issues swiftly, maintaining high client satisfaction levels.

Developed custom travel itineraries based on client needs and preferences.

Monitored industry trends to provide clients with updated travel options.

Collaborated with finance teams to reconcile travel expenses and invoices.

EDUCATION

Bachelor of Science in Business Administration, University of California, Los Angeles Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: contract negotiation, travel management software, client relationship management, data analysis,

training and development, problem resolution

Awards/Activities: Awarded 'Top Travel Consultant' in 2020 for outstanding client service.

Awards/Activities: Successfully reduced corporate travel expenses by 15% in one fiscal year.

Awards/Activities: Recognized for implementing a travel policy that increased employee satisfaction by 25%.

Languages: English, Spanish, French


