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Senior Corporate Communications Manager

Distinguished Corporate Communications Executive with a proven track record in steering organizational messaging and
enhancing corporate reputation through strategic communication initiatives. Possesses a comprehensive understanding of
stakeholder engagement, media relations, and crisis communication. Expertise in developing and executing communication
strategies that align with corporate goals and foster transparency. Adept at leveraging digital platforms for brand amplification
and audience engagement.

WORK EXPERIENCE

Senior Corporate Communications Manager | Global Tech Innovations Jan 2022 - Present

« Designed and implemented a comprehensive corporate communication strategy, enhancing brand visibility by 40%.
« Managed crisis communication protocols, successfully mitigating negative media coverage during critical events.

e Led a team of communication specialists in the development of internal communication channels, improving employee engagement
by 30%.

« Established and nurtured relationships with key media outlets, resulting in a 25% increase in positive media mentions.
« Oversaw the creation of press releases and media kits, ensuring alignment with corporate messaging and branding.

« Conducted communication training sessions for executives and employees, enhancing presentation and messaging skills.

Corporate Communications Specialist | Premier Financial Services Jul 2019 - Dec 2021

» Developed and executed targeted communication campaigns that increased client acquisition by 20%.

» Collaborated with marketing teams to align communication strategies with sales objectives, driving revenue growth.
» Authored articles for industry publications, establishing the company as a thought leader in financial services.

» Coordinated high-profile events and press conferences, enhancing corporate visibility within the industry.

» Managed social media platforms, increasing follower engagement by 50% through strategic content planning.

» Analyzed communication metrics to assess campaign effectiveness and inform future strategies.

SKILLS

Strategic Communication Media Relations Crisis Management Stakeholder Engagement Digital Marketing

Team Leadership

EDUCATION

Master of Arts in Communication Boston University
University of lllinois; Bachelor of Arts in Public Relations

ACHIEVEMENTS

» Received the 'Excellence in Communication Award' for outstanding crisis management during a corporate merger.
» Successfully launched a corporate social responsibility initiative that garnered a 60% approval rating from stakeholders.

» Recognized as a top contributor to the company's annual communication strategy, resulting in a significant increase in brand loyalty.

LANGUAGES

English Spanish French



