MA

(555) 234-5678
michael.anderson@email.com
San Francisco, CA

www.michaelanderson.com

SKILLS

technical writing
documentation

user experience
content development
project management

collaboration

EDUCATION

BACHELOR OF SCIENCE IN TECHNICAL
COMMUNICATION, STANFORD
UNIVERSITY

LANGUAGE

English

Spanish

German

ACHIEVEMENTS

Improved user satisfaction ratings by
30% through enhanced documentation.

Received the Technical Excellence Award

for outstanding contributions to
documentation.

Successfully launched a new product
with comprehensive user support
materials.

Michael Anderson

TECHNICAL COPYWRITER

Proficient copywriter with a strong foundation in technical writing and
content creation for the software and technology sectors. Expertise in
translating complex technical concepts into clear and user-friendly content.
Proven ability to produce high-quality documentation, user manuals, and
online help guides that enhance user experience. Skilled in collaborating

with product teams to ensure accuracy and relevance of content.

EXPERIENCE

TECHNICAL COPYWRITER

Tech Solutions Inc.
2016 - Present

e Produced user manuals that improved customer satisfaction ratings by 20%.
e Collaborated with developers to create accurate technical documentation.
o Utilized feedback from users to enhance clarity and usability of content.

e Conducted training sessions for team members on technical writing best
practices.

e Managed multiple projects simultaneously while adhering to strict deadlines.

e Implemented a content review process to ensure quality and consistency.

CONTENT DEVELOPER

Innovative Software Corp.

2014 - 2016

e Created online help guides that reduced support queries by 25%.

e Developed training materials for software products, enhancing user
onboarding experience.

e Worked closely with UX teams to ensure content aligns with user experience.
e Reviewed and edited technical content for accuracy and clarity.
e Conducted usability testing to gather feedback for continuous improvement.

e Maintained documentation standards to ensure consistency across products.



