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SUMMARY

Distinguished Conversion Rate Optimization Specialist with over 10 years of experience in leveraging data-driven insights to
enhance user engagement and maximize conversion rates. Adept at conducting comprehensive A/B testing, utilizing
advanced analytical tools, and implementing strategic changes that drive measurable results. Proficient in collaborating with
cross-functional teams to develop and execute conversion strategies that align with overarching business objectives.

WORK EXPERIENCE

Senior Conversion Rate Optimization Specialist Digital Innovations Inc. Jan 2023 - Present
¢ Led ateam of analysts to develop a comprehensive A/B testing framework.

o Utilized Google Analytics and Hotjar to identify user behavior patterns.

* Implemented strategic changes that increased conversion rates by 25% over six months.

e Collaborated with UX designers to enhance website usability based on user feedback.

¢ Conducted competitor analysis to benchmark conversion strategies.

e Presented findings and recommendations to executive leadership quarterly.

Conversion Optimization Analyst E-Commerce Solutions Ltd. Jan 2020 - Dec 2022

¢ Executed multivariate tests to evaluate various user interface elements.

* Analyzed website traffic data to identify drop-off points in the conversion funnel.
¢ Developed and maintained dashboards to track key performance indicators.

¢ Collaborated with marketing teams to align campaigns with conversion goals.

¢ Provided actionable insights that contributed to a 15% increase in sales.

e Trained junior analysts on best practices in conversion optimization.

EDUCATION

Master of Business Administration (MBA), Marketing, University of Business Excellence Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

« Technical Skills: A/B testing, Google Analytics, UX design, data analysis, conversion strategies, digital marketing

o Awards/Activities: Increased overall conversion rates by 35% within one year.
e Awards/Activities: Awarded 'Top Performer' for exceeding quarterly targets.

« Awards/Activities: Published case study on successful conversion strategies in a leading marketing journal.

¢ Languages: English, Spanish, French



