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SUMMARY

Strategic and results-oriented Continuity Planning Officer with over a decade of experience in developing and implementing
comprehensive business continuity strategies. Expertise in risk assessment, crisis management, and operational resilience
ensures organizations can withstand and recover from unexpected disruptions. Proven track record of collaborating with
cross-functional teams to enhance preparedness frameworks and minimize operational downtime.

WORK EXPERIENCE

Continuity Planning Officer Global Enterprises Inc. Jan 2023 - Present

* Developed and implemented a comprehensive business continuity plan, enhancing organizational resilience.
e Conducted risk assessments to identify potential vulnerabilities and recommended mitigation strategies.

« Facilitated training sessions for staff on crisis management and emergency response protocols.

e Coordinated with IT to establish data recovery procedures and backup systems.

* Led tabletop exercises to test response plans, achieving a 30% improvement in team readiness.

¢ Reviewed and updated continuity plans annually to ensure alignment with industry standards.

Risk Management Specialist SecureTech Solutions Jan 2020 - Dec 2022

e Analyzed organizational risks and developed strategies for risk mitigation initiatives.

e Collaborated with stakeholders to integrate risk management into project planning and execution.
* Monitored compliance with regulatory requirements and internal policies.

¢ Prepared detailed reports for senior management on risk exposure and mitigation efforts.

¢ Implemented a risk awareness program that increased staff engagement by 40%.

e Utilized data analytics tools to assess risk factors and inform decision-making processes.

EDUCATION

Master of Business Administration, Business Continuity Management, University of Business Sep 2079 - Oct
Excellence 2020

ADDITIONAL INFORMATION

¢ Technical Skills: business continuity planning, risk assessment, crisis management, operational resilience, regulatory
compliance, stakeholder engagement

o Awards/Activities: Successfully led a cross-departmental initiative that reduced recovery time objectives by 25%.
* Awards/Activities: Recognized as Employee of the Year for outstanding contributions to organizational resilience.
e Awards/Activities: Achieved a 95% compliance rate in annual business continuity audits.

e Languages: English, Spanish, French



