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SUMMARY

Dynamic and results-oriented Content and Catalog Manager with over 10 years of extensive experience in content strategy

and digital asset management. Expertise lies in overseeing large-scale catalog operations, optimizing workflows, and

enhancing user engagement through innovative content solutions. Proven ability to lead cross-functional teams in

developing and implementing strategic initiatives that drive revenue growth and improve customer satisfaction.

WORK EXPERIENCE

Senior Content Manager Global Publishing Inc. Jan 2023 - Present

Directed the content strategy for multiple platforms, increasing user engagement by 40%.

Implemented a new content management system, streamlining operations and reducing processing time by 30%.

Collaborated with marketing and sales teams to align content with business objectives.

Oversaw the catalog development process, ensuring accuracy and relevance of product information.

Trained and mentored a team of junior content specialists, enhancing team productivity.

Analyzed user feedback and analytics to refine content offerings and improve user experience.

Content Strategist Creative Solutions Agency Jan 2020 - Dec 2022

Developed comprehensive content strategies for clients across various industries.

Conducted market research to identify content trends and opportunities.

Managed project timelines and budgets, ensuring on-time delivery of content projects.

Established guidelines for content creation and curation, improving consistency.

Facilitated workshops and training sessions for clients on best content practices.

Utilized SEO best practices to enhance visibility and reach of client content.

EDUCATION

Master of Arts in Communication, University of California, 2012 Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: content strategy, digital asset management, team leadership, analytics, SEO, vendor management

Awards/Activities: Increased catalog accuracy by 25% through rigorous quality control measures.

Awards/Activities: Awarded 'Best Content Initiative' in 2020 by the National Association of Publishers.

Awards/Activities: Successfully launched a new product line, generating $1 million in revenue within the first year.

Languages: English, Spanish, French


