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SUMMARY

An accomplished Consumer Research Analyst with extensive expertise in utilizing advanced analytical methodologies to
derive actionable insights from consumer behavior data. Demonstrated proficiency in designing and executing
comprehensive market research initiatives, employing quantitative and qualitative research techniques to inform strategic
business decisions. Adept at synthesizing complex data sets into clear, concise reports, facilitating stakeholder engagement
and enhancing decision-making processes.

WORK EXPERIENCE

Senior Consumer Research Analyst Innovative Market Insights Jan 2023 - Present

¢ Led the development of consumer segmentation models using advanced statistical techniques.

e Conducted in-depth focus groups to gather qualitative insights on consumer preferences.

o Utilized SPSS and R for data analysis, providing actionable insights to marketing teams.

e Collaborated closely with product managers to refine product features based on consumer feedback.
¢ Presented research findings to executive leadership, influencing strategic planning.

 Managed a team of junior analysts, guiding them in best practices for data analysis.

Consumer Insights Analyst Market Research Solutions Jan 2020 - Dec 2022

« Designed and executed quantitative surveys to gauge consumer satisfaction levels.

* Analyzed competitor market positioning through comparative research methodologies.

e Utilized Tableau for data visualization, enhancing report clarity and stakeholder engagement.

e Conducted secondary research to support primary data findings.

» Facilitated workshops with marketing teams to brainstorm innovation based on research insights.

e Authored comprehensive reports that directly influenced marketing strategy adjustments.

EDUCATION

Master of Business Administration, Marketing, University of California, Berkeley Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

« Technical Skills: data analysis, market research, consumer behavior, statistical modeling, presentation skills, team
management

¢ Awards/Activities: Increased consumer engagement by 30% through targeted research initiatives.

« Awards/Activities: Recognized as Employee of the Month for outstanding contributions to research projects.

* Awards/Activities: Successfully launched a new product line based on consumer insights, exceeding sales projections
by 40%.

¢ Languages: English, Spanish, French



