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Senior Quality Assurance Manager

San Francisco, CA « (555) 234-5678 « michael.anderson@email.com « www.michaelanderson.com

SUMMARY

Distinguished Construction Quality Manager with over a decade of experience in ensuring compliance with industry
standards and regulations. Recognized for implementing rigorous quality control procedures that enhance project
deliverables and minimize risks. Expertise in leading cross-functional teams to achieve optimal performance while
maintaining safety and quality benchmarks. Demonstrated ability to foster relationships with stakeholders, ensuring
alignment between project objectives and quality assurance protocols.

WORK EXPERIENCE

Senior Quality Assurance Manager BuildRight Construction Jan 2023 - Present
* Developed and enforced quality assurance protocols across multiple projects.

e Conducted detailed inspections and audits to ensure compliance with local and federal regulations.

« Collaborated with project managers to establish quality benchmarks and performance metrics.

¢ Trained and mentored junior staff on quality control practices and safety standards.

o Utilized advanced software tools for data analysis and reporting.

e Facilitated stakeholder meetings to communicate quality assurance findings and recommendations.

Quality Control Specialist Precision Builders Jan 2020 - Dec 2022

* Implemented inspection protocols that reduced construction defects by 30%.

+ Managed documentation processes for quality assurance and compliance reporting.
e Performed root cause analysis on quality failures and proposed corrective actions.

¢ Coordinated with subcontractors to ensure adherence to quality specifications.

* Assisted in the development of training programs focused on quality management.

* Maintained up-to-date knowledge of industry best practices and regulatory changes.

EDUCATION

Bachelor of Science in Construction Management, University of California, Berkeley Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: Quality Assurance, Risk Management, Compliance, Team Leadership, Data Analysis, Training

Awards/Activities: Led a quality initiative that resulted in a 25% reduction in rework costs.

Awards/Activities: Received the 'Excellence in Quality Award' from the National Association of Builders.

Awards/Activities: Successfully implemented ISO 9001 standards across all projects.

Languages: English, Spanish, French



