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San Francisco, CA

www.michaelanderson.com

SKILLS

educational mediation
restorative practices

student engagement

conflict management

workshop facilitation

community outreach

EDUCATION

MASTER OF EDUCATION IN COUNSELING,
UNIVERSITY OF SOUTHERN CALIFORNIA

LANGUAGE

English
Spanish

German

ACHIEVEMENTS

Developed a peer mediation program
that has been adopted by multiple
schools.

Awarded the Excellence in Education
Award for innovative conflict resolution
practices.

Increased student participation in
conflict resolution programs by 50%.

Michael Anderson

EDUCATIONAL CONFLICT RESOLUTION

COORDINATOR

Dedicated conflict resolution specialist with a unique focus on educational
environments, possessing over six years of experience in mediating
disputes within schools and universities. Demonstrates a strong commitment
to fostering inclusive and supportive learning environments through
effective conflict management strategies. Expertise in engaging students,
parents, and educators in constructive dialogue, promoting understanding

and collaboration.

Local School District
2016 - Present

¢ Implemented conflict resolution programs within schools, resulting in a 40%

decrease in disciplinary incidents.

e Facilitated mediation sessions between students, parents, and staff.
o Developed training materials for educators on conflict resolution strategies.
e Organized community workshops to promote understanding and dialogue.

e Collaborated with mental health professionals to support students in conflict

situations.

o Evaluated the effectiveness of conflict resolution initiatives through feedback

and data analysis.

CONFLICT RESOLUTION FACILITATOR

University Mediation Center
2014 - 2016

e Conducted mediation sessions for student disputes, promoting a culture of

respect.

e Trained student leaders in peer mediation techniques, empowering them to

resolve conflicts.

e Developed resources for students on conflict resolution and communication

skills.

o Facilitated workshops for faculty on handling student conflicts effectively.
e Engaged with parents to foster supportive partnerships in conflict situations.

e Analyzed conflict trends within the university to inform future initiatives.

EXPERIENCE

EDUCATIONAL CONFLICT RESOLUTION COORDINATOR



