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EXPERTISE SKILLS

» workplace mediation

» employee relations

* training development

« conflict analysis
 organizational development

» grievance resolution

LANGUAGES

* English
* Spanish

e French

CERTIFICATION

* Bachelor of Arts in Human
Resources Management, University
of California

REFERENCES
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Senior Manager, Tech Corp
john.smith@email.com

Sarah Johnson
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Michael Brown
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MICHAEL ANDERSON

WORKPLACE CONFLICT RESOLUTION
MANAGER

Innovative conflict resolution specialist with extensive experience in the
corporate sector, specializing in workplace conflict and employee relations.
With over nine years of experience, this professional has developed a keen
ability to identify underlying issues that contribute to workplace discord and to
implement effective resolution strategies. Expertise in conducting thorough
investigations into workplace grievances and facilitating discussions that lead
to mutually beneficial outcomes.

PROFESSIONAL EXPERIENCE

Fortune 500 Company Mar 2018 - Present

Workplace Conflict Resolution Manager
e Managed a team of conflict resolution specialists, overseeing complex
workplace disputes.

¢ Developed and implemented an employee mediation program that reduced
grievances by 50%.

e Conducted training sessions on conflict resolution for over 500 employees
annually.

o Utilized conflict assessment tools to identify root causes of workplace issues.

¢ Collaborated with HR to develop policies that promote a positive workplace
culture.

¢ Facilitated focus groups to gather employee feedback on conflict resolution
processes.

Consulting Firm Dec 2015 - Jan 2018

Conflict Resolution Consultant

» Advised clients on conflict resolution strategies tailored to their organizational
needs.

e Conducted assessments of workplace culture to inform conflict resolution
initiatives.

¢ Developed conflict resolution training materials for various industries.

¢ Facilitated workshops that improved team collaboration and communication.

e Tracked and analyzed conflict trends to provide actionable insights to clients.

e Supported the implementation of conflict resolution policies across client
organizations.

ACHIEVEMENTS

* Recognized for implementing a conflict resolution program that significantly
improved employee morale.

» Achieved a 60% reduction in workplace conflicts within two years.

* Presented at national conferences on best practices in workplace conflict
resolution.



