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SUMMARY

Exceptional conflict resolution specialist with over ten years of experience in mediating disputes in high-stakes
environments. Demonstrated expertise in facilitating dialogue between conflicting parties, utilizing advanced negotiation
techniques and a deep understanding of interpersonal dynamics. Proven ability to craft tailored conflict resolution strategies
that promote collaborative problem-solving and foster long-term relationships.

WORK EXPERIENCE

Senior Conflict Resolution Consultant Global Mediation Services Jan 2023 - Present

» Facilitated over 200 mediation sessions annually, achieving a 95% resolution rate.

e Developed training programs on conflict management for corporate clients, enhancing team dynamics.
e Utilized data analytics to assess conflict trends, informing proactive strategies.

e Collaborated with legal teams to navigate complex disputes, minimizing litigation risks.

¢ Designed and implemented conflict resolution policies for multinational organizations.

e Conducted workshops on emotional intelligence and its role in conflict resolution.

Conflict Resolution Specialist Community Dispute Resolution Center Jan 2020 - Dec 2022
e Managed a caseload of community disputes, achieving timely resolutions through mediation.

e Trained volunteers in effective mediation techniques, significantly improving service delivery.

« Organized community outreach programs to raise awareness about conflict resolution services.

« Created resource materials for clients, enhancing understanding of mediation processes.

e Evaluated the effectiveness of mediation practices, resulting in a 30% increase in client satisfaction.

« Facilitated discussions between diverse community groups to foster mutual understanding.

EDUCATION

Master of Arts in Conflict Resolution, University of Denver Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

« Technical Skills: mediation, negotiation, conflict analysis, training development, stakeholder engagement, organizational
psychology

¢ Awards/Activities: Recipient of the National Mediation Award for Excellence in Conflict Resolution.

o Awards/Activities: Increased client satisfaction ratings by 40% through improved mediation practices.

* Awards/Activities: Authored a widely adopted conflict resolution handbook for professionals.

¢ Languages: English, Spanish, French



