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SUMMARY

Expert Compliance Officer with over a decade of experience in the public sector, specializing in regulatory compliance and

risk management. Adept at developing and implementing compliance programs that align with governmental regulations and

organizational policies. Proven track record of conducting thorough audits, identifying compliance gaps, and recommending

effective solutions to enhance operational integrity.

WORK EXPERIENCE

Senior Compliance Officer City of Springfield Jan 2023 - Present

Developed and implemented compliance training programs for over 400 employees.

Conducted annual risk assessments to identify potential compliance risks.

Collaborated with legal teams to ensure alignment with state and federal regulations.

Managed compliance-related investigations and reported findings to the compliance committee.

Designed internal controls to mitigate risk and enhance operational efficiency.

Prepared detailed compliance reports for executive leadership and stakeholders.

Compliance Analyst Department of Health Jan 2020 - Dec 2022

Assisted in the development of compliance policies and procedures for public health initiatives.

Monitored compliance with healthcare regulations and reported discrepancies.

Conducted training sessions for staff on compliance best practices.

Analyzed data to assess compliance levels and recommend improvements.

Coordinated with external auditors during compliance audits.

Maintained up-to-date knowledge of changes in healthcare legislation.

EDUCATION

Master of Public Administration, University of Springfield Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: regulatory compliance, risk management, audit procedures, training development, analytical skills,

stakeholder engagement

Awards/Activities: Successfully led a compliance initiative that resulted in a 30% reduction in violations.

Awards/Activities: Recognized with the 'Excellence in Compliance' award by the State Compliance Association.

Awards/Activities: Published a white paper on best practices in public sector compliance.

Languages: English, Spanish, French


