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SUMMARY

Distinguished Community Welfare Officer with over a decade of experience in orchestrating comprehensive welfare
programs aimed at enhancing community well-being. Expertise lies in strategic planning, resource allocation, and
stakeholder engagement, fostering a collaborative environment among diverse populations. Proven track record in
implementing initiatives that address social inequities and promote inclusivity. Adept at utilizing data-driven approaches to
assess community needs and evaluate program effectiveness.

WORK EXPERIENCE

Senior Community Welfare Officer City Community Services Jan 2023 - Present
¢ Developed and executed policy frameworks to address community health disparities.

e Facilitated training workshops for staff on community engagement strategies.

e Managed a budget of over $2 million to support welfare initiatives.

* Collaborated with local governments to enhance resource distribution.

o Utilized GIS tools to analyze community needs and resource allocation.

e Led ateam of 15 professionals in executing outreach programs.

Community Development Coordinator Helping Hands Nonprofit Jan 2020 - Dec 2022

« Coordinated community assessments to identify social service gaps.

¢ Established partnerships with local businesses to foster community engagement.
* Implemented evidence-based practices to enhance program outreach.

* Developed grant proposals resulting in a 30% increase in funding.

¢ Oversaw volunteer recruitment and training initiatives.

¢ Monitored and evaluated program outcomes to ensure effectiveness.

EDUCATION

Master of Social Work, University of State Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

¢ Technical Skills: program management, stakeholder engagement, data analysis, policy advocacy, team leadership,
community outreach

e Awards/Activities: Received the Community Excellence Award for innovative program development.
¢ Awards/Activities: Successfully increased community participation by 50% in welfare programs.

¢ Awards/Activities: Authored a white paper on best practices in community welfare.

¢ Languages: English, Spanish, French



