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Senior Community Outreach Specialist

Distinguished Community Social Worker with over a decade of experience in enhancing community well-being through innovative

programs and strategic partnerships. Demonstrates an exceptional ability to engage with diverse populations, assess individual

and community needs, and develop tailored interventions that promote social equity and cohesion. Proven expertise in navigating

complex social systems, advocating for vulnerable groups, and facilitating access to essential services.

WORK EXPERIENCE

Senior Community Outreach Specialist | Community Empowerment Agency Jan 2022 - Present

« Designed and implemented community engagement strategies that increased program participation by 35% within one year.

» Conducted comprehensive needs assessments to identify service gaps and develop targeted intervention plans.

» Collaborated with local organizations to create resource networks that enhanced service delivery efficiency.

» Developed and facilitated workshops aimed at skill-building and resource awareness for underserved populations.
» Utilized data analytics tools to monitor program outcomes and inform strategic adjustments.

» Mentored junior staff and volunteers, fostering a culture of professional growth and community commitment.

Community Support Coordinator | City Health Services Jul 2019 - Dec 2021

« Managed a team of social workers focused on delivering mental health support services to at-risk individuals.

« Implemented outreach initiatives that resulted in a 50% increase in service utilization among target demographics.
» Established partnerships with healthcare providers to integrate social services into primary care settings.

» Facilitated training sessions for staff on trauma-informed care and crisis intervention techniques.

« Oversaw grant applications and budget management, securing funding that expanded program reach.

» Evaluated program impact through client feedback and outcome measurements, adjusting strategies accordingly.

SKILLS

program development community engagement data analysis stakeholder collaboration advocacy

crisis intervention

EDUCATION

Master of Social Work (MSW)
University of Social Sciences

ACHIEVEMENTS

2015

» Recognized with the Community Leadership Award for outstanding service to marginalized populations in 2022.
o Successfully led a campaign that resulted in a 40% increase in funding for community health initiatives.

» Published research on the effectiveness of community-based mental health programs in peer-reviewed journals.

LANGUAGES

English Spanish French



