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SKILLS

Cultural competency
Advocacy

Community mobilization
Bilingual communication
Case management

Program implementation

EDUCATION

MASTER OF SOCIAL WORK, UNIVERSITY
OF SOUTHERN CALIFORNIA

LANGUAGE

English
Spanish

German

ACHIEVEMENTS

Expanded service reach by 60% through
effective community engagement.

Recognized for outstanding service to
immigrant populations by local
government.

Developed a resource guide utilized by
multiple community organizations.

Michael Anderson

IMMIGRANT SERVICES COORDINATOR

Dedicated Community Social Worker with a concentration in immigrant and
refugee services, recognized for a strong commitment to cultural
competency and social justice. Specializes in providing support to diverse
populations navigating complex social systems. Proven track record in
advocacy, resource allocation, and community mobilization, ensuring that

clients have access to essential services and opportunities for integration.

EXPERIENCE

IMMIGRANT SERVICES COORDINATOR

Cultural Integration Center
2016 - Present

e Developed and implemented programs to assist immigrants in accessing
services.

e Conducted workshops on immigration rights and community resources.

e Coordinated with local agencies to improve service delivery for diverse
populations.

e Provided direct case management for immigrant families.
e Advocated for policy changes to support immigrant rights.

e Organized cultural events to celebrate diversity and promote inclusion.

BILINGUAL SOCIAL WORKER

Refugee Assistance Program

2014 - 2016

e Assisted refugees in navigating healthcare and social services.

e Provided translation and interpretation services to enhance communication.
e Facilitated support groups for newly arrived families.

e Conducted home visits to assess needs and provide resources.

e Collaborated with community organizations to enhance service access.

e Maintained accurate case files and documentation in compliance with
regulations.



