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SUMMARY

Distinguished Community Social Worker with over a decade of experience in the field, adept at facilitating comprehensive
support services to vulnerable populations. Expertise lies in the development and implementation of community programs
that enhance social welfare and promote individual empowerment. Proven ability to collaborate with multidisciplinary teams
and community stakeholders to address systemic issues and advocate for policy changes.

WORK EXPERIENCE

Senior Community Social Worker City Community Services Jan 2023 - Present

* Developed targeted outreach programs for at-risk youth.

e Conducted comprehensive assessments to determine client needs and resources.
e Collaborated with local organizations to create a referral network.

¢ Implemented training sessions for staff on trauma-informed care.

¢ Managed a caseload of over 50 clients, ensuring timely follow-ups.

¢ Monitored and evaluated program effectiveness through data analysis.

Community Organizer Neighborhood Alliance Jan 2020 - Dec 2022
¢ Facilitated community forums to identify local needs and priorities.

e Advocated for policy changes at the municipal level.

¢ Coordinated volunteer efforts to support community events.

¢ Developed partnerships with educational institutions for resource sharing.

¢ Led workshops on social justice and community engagement.

¢ Provided mentorship to junior team members and interns.

EDUCATION

Master of Social Work, University of Washington Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

¢ Technical Skills: Crisis intervention, Case management, Program development, Policy advocacy, Grant writing, Data
analysis

o Awards/Activities: Secured $500,000 in grants for community development initiatives.
* Awards/Activities: Recognized as Employee of the Year in 2020 for outstanding service delivery.

« Awards/Activities: Successfully increased client engagement by 30% through innovative outreach strategies.

¢ Languages: English, Spanish, French



