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SUMMARY

Dynamic and results-oriented Community Relations Manager with over a decade of experience in fostering community

engagement and building strategic partnerships. Proven track record of enhancing organizational reputation through

targeted outreach initiatives and effective communication strategies. Expertise in leveraging social media platforms and

community events to amplify organizational mission and values. Demonstrated ability to develop and implement

comprehensive community programs that address local needs while aligning with organizational goals.

WORK EXPERIENCE

Senior Community Relations Specialist Community Connect Inc. Jan 2023 - Present

Developed and executed community outreach programs that increased engagement by 40% within two years.

Managed a team of five community liaisons to facilitate partnerships with local organizations.

Implemented social media campaigns that garnered over 10,000 new followers.

Conducted community needs assessments to inform program development.

Organized annual community festivals, attracting over 5,000 participants.

Established metrics for evaluating community program effectiveness.

Community Outreach Coordinator Local Nonprofit Alliance Jan 2020 - Dec 2022

Coordinated outreach initiatives that led to a 25% increase in volunteer participation.

Facilitated workshops aimed at educating community members on available resources.

Developed promotional materials that enhanced program visibility.

Collaborated with local businesses to sponsor community events.

Utilized CRM software to track community engagement metrics.

Managed volunteer training sessions to ensure effective community interaction.

EDUCATION

Master of Public Administration, University of City, 2014 Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: Community Engagement, Strategic Partnerships, Social Media Management, Program Development,

Stakeholder Collaboration, Data Analysis

Awards/Activities: Received the Community Leadership Award for outstanding service in 2022.

Awards/Activities: Increased community event attendance by 50% in under a year.

Awards/Activities: Published articles in local newspapers highlighting community initiatives.

Languages: English, Spanish, French


