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EXPERTISE SKILLS

» Social work

» Program management
» Data analysis

» Community advocacy
* Team collaboration

» Compliance management

LANGUAGES

* English
* Spanish

e French

CERTIFICATION

» Master of Social Work, University of
Chicago, 2015

REFERENCES

John Smith
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Sarah Johnson

Director, Innovation Labs
sarah.j@email.com

Michael Brown
VP Engineering, Solutions Inc
mbrown@email.com

MICHAEL ANDERSON

COMMUNITY SERVICES MANAGER

Strategic Community Programs Manager with a robust background in social
work and community advocacy. Expertise in developing and executing
programs that address systemic issues and promote social equity. Adept at
utilizing qualitative and quantitative research to shape initiatives that respond
to community needs. Exceptional interpersonal skills foster trust and
collaboration among diverse populations.

PROFESSIONAL EXPERIENCE

Bridge to Change Mar 2018 - Present
Community Services Manager

¢ Oversaw the implementation of social service programs for marginalized
groups.
* Developed training materials for staff on best practices in community service.

o Collaborated with government agencies to align services with community
needs.

¢ Monitored program compliance with funding requirements and regulations.
o Facilitated community discussions to gather feedback on services provided.

¢ Analyzed program data to identify trends and inform future initiatives.

Family Support Services Dec 2015 - Jan 2018
Social Work Coordinator

e Managed casework for families in crisis, providing resources and support.

¢ Coordinated with schools and healthcare providers to ensure comprehensive
care.

¢ Developed community outreach strategies to improve service utilization.
¢ Conducted workshops on parenting skills and family dynamics.
e Evaluated program effectiveness through participant surveys and feedback.

e Prepared reports for stakeholders on program outcomes and improvements.

ACHIEVEMENTS

 Increased service delivery efficiency by 25% through process improvements.
* Recognized as 'Employee of the Year' for outstanding service in 2022.

» Successfully secured a grant to expand services to an additional 500 families.



