. CONTACT

X, (555) 234-5678

michael.anderson@email.com

Q@ San Francisco, CA

© EDUCATION

Master of Science in Information
Technology

Tech University
2016-2020

* SKILLS

» digital outreach

e community engagement
project management
social media strategy
workshop facilitation

data analysis

% LANGUAGES

* English
e Spanish

e French

MICHAEL
ANDERSON

Digital Outreach Manager

Innovative Community Outreach Manager with a strong background in utilizing
technology to enhance community relations and outreach effectiveness. Demonstrates a
keen understanding of digital engagement strategies and their application in community
settings. Proven ability to develop and implement programs that resonate with diverse
populations, fostering inclusivity and engagement. Recognized for outstanding project
management skills and the ability to lead teams towards achieving community-focused
goals.

@@ WORK EXPERIENCE

Digital Outreach Manager 2020-2023

Tech for Community

Developed a digital outreach strategy that expanded community engagement by 70%.

Utilized social media platforms to promote events and initiatives effectively.
o Implemented an online survey system to gather community feedback.
o Coordinated virtual workshops to educate residents on digital literacy.

» Analyzed digital engagement metrics to refine outreach efforts.

Collaborated with tech companies to provide resources for community members.

Outreach Coordinator 2019-2020

Community Tech Solutions

* Managed outreach campaigns that promoted technology access in the community.
« Facilitated partnerships with local businesses to enhance service offerings.

o Conducted workshops on technology use and its benefits for community members.
« Monitored program outcomes to ensure alignment with community needs.

o Created engaging content for newsletters and social media.

o Supported grant writing efforts to secure funding for outreach initiatives.

% ACHIEVEMENTS

o Received the Digital Innovator Award in 2023 for outstanding contributions to

community outreach.
e Increased online engagement metrics by 60% through strategic campaigns.

o Successfully launched a tech resource hub that benefited over 2,000 residents.



