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SUMMARY

Distinguished Community Outreach Manager with over a decade of experience in fostering partnerships between

organizations and communities. Proven track record in implementing strategic outreach programs that enhance community

engagement and promote social welfare. Expertise in leveraging data-driven insights to inform outreach strategies and

optimize program effectiveness. Adept at building and maintaining relationships with stakeholders, including government

agencies, non-profits, and local businesses.

WORK EXPERIENCE

Senior Community Outreach Coordinator Community Connections Inc. Jan 2023 - Present

Designed and executed outreach programs that increased community participation by 40%.

Collaborated with local schools to establish mentorship programs for at-risk youth.

Managed a team of outreach specialists to ensure alignment with organizational goals.

Utilized social media campaigns to enhance program visibility and engagement.

Conducted surveys to assess community needs and program effectiveness.

Presented quarterly reports to the board, highlighting achievements and areas for improvement.

Community Engagement Specialist Better Futures Foundation Jan 2020 - Dec 2022

Developed strategic partnerships with local businesses to support community initiatives.

Implemented outreach strategies that resulted in a 25% increase in volunteer recruitment.

Organized community events that fostered a sense of belonging and civic pride.

Trained volunteers on effective outreach methods and community engagement practices.

Analyzed demographic data to tailor outreach programs to specific community needs.

Facilitated workshops to educate community members on available resources and services.

EDUCATION

Master of Public Administration, University of State Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: strategic planning, community engagement, stakeholder management, data analysis, project

management, public relations

Awards/Activities: Recipient of the Community Leadership Award in 2022 for outstanding service.

Awards/Activities: Increased program funding by 30% through successful grant writing and fundraising efforts.

Awards/Activities: Recognized for developing a community health initiative that improved local health outcomes.

Languages: English, Spanish, French


