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PROFILE

Results-driven Community Learning Facilitator with over 8 years of

experience in education and community engagement. Proven track record in

creating and implementing learning programs that cater to diverse groups,

including immigrants and non-native speakers. Expertise in leveraging

technology and social media to enhance educational outreach and program

visibility. Strong interpersonal skills, enabling effective communication with

stakeholders and community members.

EXPERIENCE

PROGRAM MANAGER

Global Education Initiative

2016 - Present

Managed a team of educators and volunteers to design and deliver

multicultural educational programs.

Conducted workshops on financial literacy for immigrant communities,

resulting in improved financial decision-making.

Developed and maintained partnerships with local organizations to expand

program reach.

Implemented feedback mechanisms to adapt programs based on participant

needs and suggestions.

Organized community events to celebrate cultural diversity, increasing

participation by 50%.

Analyzed program outcomes to measure impact and inform future initiatives.

COMMUNITY ENGAGEMENT OFFICER

City Hall Education Department

2014 - 2016

Coordinated educational outreach programs for low-income families,

increasing access to resources.

Facilitated workshops on career readiness, helping participants secure

internships and job placements.

Led initiatives to promote STEM education among underrepresented youth,

resulting in a 40% increase in enrollment in related courses.

Engaged local businesses in sponsorship opportunities for community

learning programs.

Created promotional materials to boost awareness of educational services,

achieving significant outreach growth.

Trained volunteers to effectively support community learning initiatives.

MA

Community Engagement•

Program Management•

Educational Outreach•

Public Relations•

Event Coordination•

Cultural Competency•

English•

Spanish•

French•

Recognized by the Mayor for

contributions to community education

and engagement.

•

Increased participation in educational

programs by 70% over three years.

•

Successfully launched a scholarship

fund for underprivileged students,

raising over $100,000.

•


