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Senior Community Housing Officer

Accomplished Community Housing Officer with a robust background in urban development and community engagement.
Demonstrated expertise in managing housing projects that enhance living conditions and foster community cohesion. Proven
ability to collaborate with local authorities, non-profits, and residents to identify housing needs and implement effective solutions.
Skilled in conducting comprehensive assessments and utilizing data-driven approaches to inform policy development and
program execution.

WORK EXPERIENCE

Senior Community Housing Officer | City Housing Authority Jan 2022 - Present

o Led ateam to develop and implement community housing strategies, resulting in a 30% increase in affordable housing availability.
o Conducted needs assessments and community surveys to identify gaps in housing services.

« Collaborated with city officials to secure funding for housing projects, managing a budget exceeding $2 million.

» Facilitated workshops and public forums to engage community members in housing discussions.

« Developed partnerships with local organizations to enhance service delivery and outreach.

« Monitored and evaluated program effectiveness, presenting findings to stakeholders and recommending improvements.

Community Housing Coordinator | Neighborhood Development Corp. Jul 2019 - Dec 2021

* Implemented community outreach programs that improved resident participation in housing initiatives by 40%.

* Managed tenant relations and resolved conflicts to maintain harmonious living environments.

« Oversaw the allocation of housing resources to ensure equitable distribution among residents.

» Conducted training sessions for staff on best practices in community engagement and housing policies.

» Assisted in the development of a comprehensive housing database to track resident needs and program outcomes.

» Reported on housing trends and program success to the board of directors, influencing strategic decisions.

SKILLS

Project Management Community Engagement Policy Development Data Analysis Budget Management

Conflict Resolution

EDUCATION

Master of Urban Planning Berkeley
University of California

ACHIEVEMENTS

o Successfully increased the number of affordable housing units by 500 within three years.
» Received the Excellence in Community Service Award from the City Council for outstanding contributions to housing initiatives.

« Authored a comprehensive report on housing needs that influenced new city policies and funding allocations.

LANGUAGES

English Spanish French



