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SKILLS

EDUCATION

BACHELOR OF SCIENCE IN INFORMATION

TECHNOLOGY, UNIVERSITY OF TECH,

2018

LANGUAGE

ACHIEVEMENTS

Digital Engagement•

Social Media Strategy•

Community Outreach•

Online Education•

Data Analytics•

Technology Training•

English•

Spanish•

German•

Increased online community engagement
by 70% within one year.

•

Recognized as 'Digital Innovator of the

Year' by the Tech Council in 2022.
•

Secured $50,000 in funding for

technology-based community programs.
•

Michael Anderson
D IG I TAL  ENGAGEMENT  MANAGER

Innovative Community Engagement Specialist with a focus on digital

engagement and technology-driven solutions. Proven expertise in

harnessing digital platforms to enhance community outreach and

participation in various programs. Proficient in utilizing social media, mobile

applications, and online resources to engage community members and

disseminate information effectively. Recognized for the ability to develop

and implement digital marketing strategies that elevate community

initiatives.

EXPERIENCE

DIGITAL ENGAGEMENT MANAGER

Connect Community Solutions

2016 - Present

Developed and executed digital marketing campaigns to promote community

events.

Utilized social media analytics to track engagement and improve outreach

strategies.

Created engaging content for various digital platforms to increase visibility.

Coordinated webinars and online workshops to educate community

members.

Collaborated with tech partners to enhance digital service offerings.

Evaluated the effectiveness of digital initiatives through data analysis.

COMMUNITY TECHNOLOGY COORDINATOR

Tech for Good

2014 - 2016

Implemented technology training programs for community members.

Developed online resources to assist residents in accessing services.

Facilitated digital literacy workshops to empower underserved populations.

Collaborated with local schools to integrate technology into learning.

Monitored and reported on technology usage and community engagement.

Created promotional materials to increase awareness of digital initiatives.


