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Michael
ANDERSON

Innovative Community Development Trainer with a focus on digital literacy and

technology integration in community training programs. Extensive experience in

designing and implementing tech-driven educational initiatives that empower

individuals and communities. Proven ability to adapt training methods to meet the

diverse needs of learners, ensuring accessibility and engagement. Skilled in using

digital tools to enhance the learning experience and reach wider audiences.

WORK EXPERIENCE

DIGITAL LITERACY TRAINER

Tech for Good

2020 - 2025

Developed and delivered digital literacy training to over 1,000 community

members.

Utilized online platforms to expand training reach and accessibility.

Conducted assessments to evaluate participants' digital skills and progress.

Collaborated with local organizations to provide resources and support.

Created instructional materials that facilitated self-paced learning.

Organized webinars that addressed current tech trends and challenges.

COMMUNITY TRAINING FACILITATOR

Future Leaders Initiative

2015 - 2020

Implemented training sessions focused on entrepreneurship and digital marketing.

Engaged participants through interactive learning methods and tools.

Measured training impact through participant feedback and outcome tracking.

Coordinated with local businesses to provide real-world case studies.

Facilitated networking events that connected participants with industry

professionals.

Developed follow-up resources to support ongoing learning and development.

Digital literacy•

Program design•

Online learning•

Participant engagement•

Technology integration•

Instructional design•

English•

Spanish•

French•

Increased digital literacy rates in the

community by 70% over three years.

•

Recognized for developing a

pioneering online training module in

2022.

•

Secured partnerships with tech

companies for resource donations and

support.

•

D I G I TA L  L I T E R ACY  T R A I N E R


