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EXPERTISE SKILLS

» Social Services

» Advocacy

* Program Management

* Community Engagement
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* Coalition Building

LANGUAGES

* English
* Spanish

e French

CERTIFICATION

» Bachelor of Social Work, University
of Town, 2014
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MICHAEL ANDERSON

SOCIAL SERVICES PROGRAM MANAGER

Dynamic Community Development Specialist with a robust background in
social services and advocacy. Over eight years of experience in working with
marginalized communities to enhance social justice, equity, and access to
essential services. Expertise in program design, implementation, and
evaluation, with a strong focus on community empowerment and capacity
building. Skilled in navigating complex social landscapes and advocating for
policy changes that benefit underserved populations.

PROFESSIONAL EXPERIENCE

Community Support Services
Social Services Program Manager

e Managed programs addressing homelessness, food insecurity, and access to
healthcare.

¢ Developed outreach strategies that increased service utilization by 50%.

e Trained staff on trauma-informed care, enhancing service delivery.

¢ Collaborated with local agencies to create a comprehensive service directory.

¢ Implemented client feedback mechanisms to improve program effectiveness.

¢ Advocated for policy changes at local government meetings.

Human Rights Coalition Dec 2015 - Jan 2018

Community Outreach Coordinator

¢ Coordinated outreach programs aimed at raising awareness of human rights
issues.

¢ Organized community forums to discuss local social justice initiatives.

¢ Developed partnerships with advocacy groups to amplify community voices.

¢ Created educational materials to inform the public about legal rights.

e Assisted in organizing a citywide march for social justice, engaging over 2,000
participants.

¢ Collected and analyzed data to measure outreach impact and community
engagement.

ACHIEVEMENTS

» Recognized with the Community Advocate Award for exceptional service to
marginalized communities.

* Increased program enroliment by 60% through targeted outreach efforts.

» Successfully launched a community awareness campaign that reached over 5,000
residents.

Mar 2018 - Present



