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SKILLS

healthcare communication
patient engagement
content development
analytics

stakeholder collaboration

event coordination

EDUCATION

MASTER OF PUBLIC HEALTH, JOHNS
HOPKINS UNIVERSITY, 2018

LANGUAGE

English
Spanish

German

ACHIEVEMENTS

Improved patient satisfaction scores
related to communication by 35%.

Successfully launched a health

awareness campaign that reached over

500,000 individuals.

Received recognition for outstanding
contributions to community health
initiatives.

Michael Anderson

HEALTHCARE COMMUNICATIONS ANALYST

Strategic Communications Analyst with a comprehensive background in
healthcare communication. Expertise in developing communication
strategies that effectively convey complex healthcare information to diverse
audiences. Proven ability to collaborate with healthcare professionals and
stakeholders to enhance communication initiatives and patient engagement.
Skilled in utilizing various communication channels, including digital media,
to reach target audiences effectively.

EXPERIENCE

HEALTHCARE COMMUNICATIONS ANALYST

HealthFirst Corporation
2016 - Present

e Developed patient communication materials that improved understanding of

treatment options.

e Conducted focus groups to gather insights on patient communication needs.
e Collaborated with medical teams to ensure accurate messaging.

e Analyzed communication effectiveness through patient feedback and

metrics.

e Managed social media campaigns focused on health education.

o Facilitated workshops for healthcare staff on effective patient

communication.

COMMUNICATIONS COORDINATOR

Nonprofit Health Organization
2014 - 2016

e Designed outreach programs that increased community health awareness.
e Developed educational materials for various health initiatives.

e Coordinated events to promote health literacy in underserved populations.
e Managed content for the organization's website and newsletters.

e Monitored healthcare trends to inform communication strategies.

e Evaluated program outcomes to enhance future initiatives.




