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SUMMARY

Distinguished Commercial Property Manager with over a decade of comprehensive experience in overseeing multi-million

dollar commercial real estate portfolios. Demonstrates exceptional acumen in tenant relations, lease negotiations, and

property maintenance, ensuring optimal operational performance and tenant satisfaction. Proven track record in

implementing innovative management strategies that enhance property value while minimizing costs.

WORK EXPERIENCE

Senior Commercial Property Manager Urban Development Group Jan 2023 - Present

Oversaw a diverse portfolio of commercial properties, ensuring compliance with all regulatory and safety standards.

Directed lease negotiations, resulting in a 15% increase in average rental rates across managed properties.

Implemented cost-saving maintenance programs, reducing operational expenses by 20% without compromising service

quality.

Developed and maintained relationships with tenants to foster loyalty and retention, achieving a 90% renewal rate.

Coordinated property marketing strategies, enhancing visibility and occupancy rates by 25% over two years.

Led a team of property management professionals, providing training and mentorship to improve service delivery.

Commercial Property Manager Premier Realty Services Jan 2020 - Dec 2022

Managed day-to-day operations of commercial properties, ensuring high levels of tenant satisfaction.

Conducted regular property inspections to identify maintenance needs and implement timely solutions.

Collaborated with vendors and contractors to ensure quality service delivery and cost-effective solutions.

Executed annual budgets and financial reports, accurately forecasting expenses and revenues.

Facilitated tenant onboarding processes, ensuring a smooth transition and positive experience.

Utilized property management software to track performance metrics and streamline operations.

EDUCATION

Bachelor of Science in Business Administration, Major in Real Estate Management, University of

California, 2010

Sep 2019 - Oct

2020

ADDITIONAL INFORMATION

Technical Skills: Property Management, Lease Negotiation, Financial Analysis, Team Leadership, Regulatory

Compliance, Tenant Relations

Awards/Activities: Achieved a 30% increase in property value through strategic renovations and tenant improvements.

Awards/Activities: Recognized as 'Property Manager of the Year' by the National Association of Real Estate Managers in

2018.

Awards/Activities: Successfully reduced tenant turnover by implementing an enhanced customer service program.

Languages: English, Spanish, French


