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MICHAEL ANDERSON
C O L D  C H A I N  Q U A L I T Y  A S S U R A N C E  M A N A G E R

Highly skilled Cold Chain Warehouse Executive with an exemplary background
in managing temperature-sensitive products and ensuring compliance with
stringent regulatory standards. Demonstrates a profound understanding of
warehouse management systems and cold chain logistics, leveraging
technology to enhance operational performance. A strategic thinker with a
track record of leading initiatives that drive efficiency and reduce costs in
complex supply chains.

PROFESSIONAL EXPERIENCE

SafeTemp Logistics
Cold Chain Quality Assurance Manager

Mar 2018 - Present

Developed quality assurance protocols for cold chain operations.

Led audits to ensure compliance with FDA regulations.

Trained staff on best practices for handling perishable goods.

Implemented corrective actions for identified deficiencies.

Collaborated with production teams to ensure quality standards.

Monitored temperature control systems to maintain product integrity.

Cool Logistics Group
Warehouse Operations Manager

Dec 2015 - Jan 2018

Managed cold storage operations for a diverse range of products.

Implemented inventory tracking systems that enhanced accuracy by 25%.

Coordinated logistics for inbound and outbound shipments.

Developed training materials for warehouse staff.

Monitored compliance with safety and quality standards.

Conducted performance reviews to enhance team efficiency.

ACHIEVEMENTS

quality assurance•

regulatory compliance•

warehouse management•

training development•

process improvement•

temperature monitoring•

English•

Spanish•

French•

Bachelor of Science in Food
Science, University of California,
Davis, 2015

•

Achieved a 95% compliance rate during external audits.•

Reduced product loss by 30% through improved handling protocols.•

Recognized for outstanding performance with the 'Quality Excellence' award in
2023.

•


