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SUMMARY

Accomplished Cold Chain Dairy Specialist with over 10 years of proven expertise in managing the temperature-sensitive

supply chain of dairy products. Adept at implementing innovative solutions to ensure product integrity from production to

consumption. Possesses comprehensive knowledge of industry regulations and standards, including HACCP and ISO

certifications. Demonstrated ability to enhance operational efficiency through process optimization and strategic planning.

WORK EXPERIENCE

Senior Cold Chain Manager Dairy Logistics Corp Jan 2023 - Present

Developed and executed comprehensive cold chain strategies for dairy distribution.

Implemented real-time temperature monitoring systems across all transport vehicles.

Conducted quarterly audits to ensure compliance with health and safety regulations.

Collaborated with suppliers to enhance the cold chain logistics process.

Trained staff on best practices in temperature management and product handling.

Analyzed data to identify inefficiencies and optimize delivery routes.

Cold Chain Coordinator Fresh Dairy Solutions Jan 2020 - Dec 2022

Coordinated logistics for the delivery of dairy products, ensuring adherence to temperature guidelines.

Managed inventory levels and conducted regular stock assessments.

Implemented training programs for warehouse staff on cold chain processes.

Collaborated with quality control to minimize product waste.

Utilized software tools to track shipment conditions and performance metrics.

Generated reports to present findings to senior management regarding supply chain improvements.

EDUCATION

Master of Science in Supply Chain Management, University of Logistics, 2012 Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: Cold chain management, HACCP compliance, Data analysis, Logistics coordination, Inventory

management, Staff training

Awards/Activities: Reduced product spoilage by 30% through improved temperature monitoring.

Awards/Activities: Achieved 100% compliance in health and safety audits over four consecutive years.

Awards/Activities: Developed a logistics training program adopted across multiple branches.

Languages: English, Spanish, French


