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SUMMARY

Dynamic and results-driven Coaching and Training Officer with over a decade of extensive experience in enhancing

organizational performance through targeted training initiatives. Expertise in developing comprehensive coaching programs

tailored to diverse employee needs, thereby fostering a culture of continuous improvement and professional development.

Proficient in utilizing advanced methodologies and technologies to assess training effectiveness and employee

engagement.

WORK EXPERIENCE

Senior Training Consultant Global Learning Solutions Jan 2023 - Present

Designed and implemented innovative training modules for over 500 employees.

Utilized data analytics to measure training effectiveness and employee retention.

Conducted needs assessments to align training with organizational goals.

Facilitated executive coaching sessions for senior leadership.

Developed e-learning content that increased training participation by 40%.

Collaborated with HR to enhance onboarding processes for new hires.

Training Coordinator Innovate Corp Jan 2020 - Dec 2022

Coordinated and managed training schedules for a workforce of 300.

Implemented feedback mechanisms to improve training programs continuously.

Organized workshops that resulted in a 20% increase in employee engagement scores.

Maintained training records and compliance documentation.

Developed partnerships with external training providers for specialized programs.

Oversaw the budget for training initiatives, ensuring cost-effective solutions.

EDUCATION

Master of Education in Adult Learning and Development, University of California, 2015 Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: coaching, training development, performance management, instructional design, analytics, leadership

Awards/Activities: Recognized as Employee of the Year in 2020 for outstanding contributions to training initiatives.

Awards/Activities: Achieved a 95% satisfaction rating in post-training evaluations over three consecutive years.

Awards/Activities: Successfully led a project that reduced training costs by 30% while improving outcomes.

Languages: English, Spanish, French


