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PROFILE

Transformational Coaching and Training Executive with a proven ability to

cultivate high-performance cultures within organizations. Expertise

encompasses the development of strategic training initiatives that drive

employee engagement and operational excellence. Recognized for a

collaborative leadership style and the capacity to inspire diverse teams to

achieve ambitious goals. Proficient in leveraging technology to enhance

training delivery and effectiveness, ensuring a scalable approach to

professional development.

EXPERIENCE

DIRECTOR OF TRAINING AND DEVELOPMENT

Premier Tech Solutions

2016 - Present

Led the redesign of the training curriculum, resulting in a 50% increase in

participant satisfaction ratings.

Implemented a mentorship program that paired junior employees with senior

leaders for career development.

Directed the launch of a competency-based training framework, enhancing

skill alignment with business goals.

Managed a team of 15 trainers, fostering a collaborative and innovative

training environment.

Developed key performance indicators to assess training impact and ROI.

Conducted quarterly reviews of training programs to ensure ongoing

relevance and effectiveness.

TRAINING SPECIALIST

Progressive Learning Solutions

2014 - 2016

Designed and facilitated leadership workshops that improved team cohesion

and communication.

Utilized feedback mechanisms to continuously enhance training content and

delivery methods.

Conducted training needs analysis to identify gaps and opportunities for

development.

Collaborated with cross-functional teams to integrate training into business

processes.

Assisted in the rollout of a new performance management system, providing

training support.

Contributed to the development of a comprehensive onboarding program for

new hires.

MA

Transformational Leadership•

Training Design•

Coaching•

Performance Metrics•

Team Development•

Stakeholder Collaboration•

English•

Spanish•

French•

Recognized for developing a training

program that reduced onboarding time

by 20%.

•

Received the 'Excellence in Training'

award from the Corporate Learning

Association.

•

Successfully increased employee

retention rates by 15% through targeted

development initiatives.

•


