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Cloud Administrator

Ambitious Cloud Systems Administrator with over 3 years of experience in managing cloud infrastructures and supporting cloud-
based applications. Proficient in AWS and Azure, with a strong focus on automation and performance enhancement. Adept at
troubleshooting and resolving technical issues to ensure optimal cloud operations. Passionate about learning new technologies
and applying them to improve system efficiency.

WORK EXPERIENCE

Cloud Administrator | Future Tech Solutions Jan 2022 - Present

» Managed AWS resources, optimizing configurations to enhance system performance.
» Assisted in the deployment of cloud applications, ensuring minimal downtime.

+ Monitored cloud services and generated performance reports for stakeholders.

» Developed automation scripts to streamline cloud operations and reduce manual tasks.
« Engaged in troubleshooting efforts, resolving issues effectively and efficiently.

o Collaborated with development teams to ensure cloud applications met performance standards.

Junior Cloud Engineer | Tech Innovators Inc. Jul 2019 - Dec 2021

o Supported cloud infrastructure management and optimization efforts for various projects.

« Assisted in the implementation of cloud security protocols to safeguard data.

» Provided technical support for cloud applications, resolving end-user issues.

» Participated in team meetings to discuss project updates and challenges.

» Contributed to documentation of cloud processes and procedures, enhancing team knowledge.

» Engaged with clients to understand their cloud needs and provide assistance.

SKILLS

AWS Azure Automation Troubleshooting Collaboration Performance Monitoring

EDUCATION

Bachelor of Science in Cloud Computing 2015 - 2019
University

ACHIEVEMENTS

» Contributed to a project that improved cloud application performance by 20%.
» Recognized for outstanding support and contributions to cloud-related projects.

+ Developed a process that reduced incident response times by 15%.

LANGUAGES

English Spanish French



