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San Francisco, CA

SKILLS

o cloud security

* compliance

¢ incident response

« vulnerability assessment
e training

e customer support

LANGUAGES
« English
e Spanish
e French

EDUCATION

BACHELOR OF SCIENCE IN
CYBERSECURITY, NATIONAL
UNIVERSITY, 2016

ACHIEVEMENTS

o Successfully reduced security
incidents by 50% through improved
protocols.

* Recognized for excellence in
implementing security measures that
enhanced client trust.

o Received a commendation for
outstanding contributions to cloud
security initiatives.

Michael

ANDERSON

Highly skilled Cloud Support Engineer with a focus on cloud security and
compliance, bringing over 6 years of experience in the tech industry. My
background includes extensive work with cloud platforms and ensuring that they
meet regulatory standards. | have a deep understanding of cloud security
protocols and have successfully implemented measures that safeguard client
data.

WORK EXPERIENCE

CLOUD SECURITY ENGINEER

Secure Cloud Services

2020 - 2025

e Conducted security assessments of cloud environments to identify vulnerabilities.
e Implemented security best practices to mitigate risks for client cloud services.

e Developed incident response strategies for cloud-based threats.

e Worked with compliance teams to ensure cloud services adhered to industry
regulations.

e Trained staff on security awareness and cloud best practices.

e Monitored cloud security incidents and reported them to management.

CLOUD SUPPORT ENGINEER
TechSecure Inc.

2015 - 2020

¢ Provided technical support for cloud infrastructure, focusing on security
compliance.

e Assisted in the development of security protocols for cloud applications.
e Conducted regular security audits and vulnerability assessments.

e Engaged with clients to ensure understanding of security features and compliance
requirements.

e Collaborated with development teams to integrate security into the software
development lifecycle.

e Participated in incident response drills and security training sessions.



