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MICHAEL ANDERSON
C L O U D  S U P P O RT E N G I N E E R

Enthusiastic Cloud Support Engineer with a passion for technology and over 4
years of experience in providing cloud solutions for small to mid-sized
businesses. My focus has been on achieving customer satisfaction through
effective problem-solving and support. I thrive in fast-paced environments and
am dedicated to continuous improvement of processes. I have successfully
managed multiple cloud projects, ensuring timely delivery and adherence to
budget constraints.

PROFESSIONAL EXPERIENCE

Smart Cloud Solutions
Cloud Support Engineer

Mar 2018 - Present

Assisted clients in cloud service selection tailored to their business needs.

Provided hands-on support for cloud migration projects, ensuring minimal
disruption.

Developed and maintained client relationships to foster long-term partnerships.

Generated reports on cloud usage and provided insights for improvement.

Resolved technical issues efficiently, achieving a 98% first-call resolution rate.

Collaborated with sales teams to provide technical expertise during client
presentations.

Cloud Innovators
Technical Support Engineer

Dec 2015 - Jan 2018

Supported the implementation of cloud solutions for various clients.

Monitored system performance and addressed issues proactively.

Conducted client training on cloud tools and applications.

Assisted in writing technical documentation for troubleshooting procedures.

Facilitated communication between clients and development teams to improve
service delivery.

Participated in team meetings to discuss ongoing projects and improvements.

ACHIEVEMENTS

cloud solutions•

customer service•

project management•

technical support•

communication•

documentation•

English•

Spanish•

French•

Bachelor of Technology in
Information Systems, City
University, 2017

•

Achieved a customer satisfaction score of 95% for support services.•

Successfully led a project that reduced client onboarding time by 30%.•

Recognized for outstanding teamwork and collaboration in project delivery.•


